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EAAHNIKH ETAIPEIA AIANOMHEI AEPIQON
Mpog: Mivaka Amodektwv

Ap.lMpwt: 18086/2026
O¢pa: Evnuépwaon yla tn Asttoupyia katl Xuvtpnon Eykotaotaoswv Puoikol Aspiou

To: Distribution List

Prot.Nr:  18086/2026
Subject: Information on the Operation and Maintenance of Natural Gas Installations

ABnva, 3 NospBplou 2026

AZL6TipoL Kuplo/Kupleg,

H Enaon EDA aokel tig Spaotnpiotnteg tou Ataxeiptoty Atktiou Awavoung Puacikol
Agplou OTIC YEWYPOPLKES TTEPLOXEC TwWV Meplpepelwv ATTIKAG, OsoooAiog, AVOTOAKAG
Moaokedoviag kal Opdkng, Kevtpikng Makedoviag, Ztepedg EANGSag, Autikng Makebdoviag,
Autiknc EANGSag,Hmelpou kat MeAomovvioou.

Ol avwTEpw SpaotnpLotnTeg TMEPIAAPBAVOUV TNV KOTOOKEUN, CUVTHAPNON, ASLToupyla,
Slaxeiplon kat skpetdAAevon twv Awkktiwv Atavopng duoikol Asgplou evtdg Ttwv
TTPOOVAPEPOUEVWY YEWYPOPLKWYV TTEPLOXWY, CUHPWVO pE TG Adsleg tng Etatpelog.

Me yvwpova tnv ac@oaln Asttoupyla twv Ecwtepikwyv Eykataotdoswv Puaoikol Asplov,
0O0C OTMOOTEANOUUE OUVNUUEVO  EVNHUEPWTLKN EMOTOAR TOU TPowONBnKe oOTOoUG
KatovaoAwTEG PECW TWV AOYAPLOCHWY PUGLKOU OEPLOU, OVAPOPLKA e T «/AsLTOUpYLO KoL
>uvtnpnon Eykataotdoswv uoikol Asplouy.

YmevOupifoupe OTL n ouvINPNON €lvol UTTOXPEWTIKA CUMPWVA PE TIC SLOTAEEL Twv
Texvikwv Kavoviopwv Eowtepltkwv Eykotaotdoswv Puoikol Acsgpiouv (D.EK. 976
B’/28.03.2012, ®EK B’ 963/15.07.2003 kot ®PEK B’ 236/26.03.1997), tou Kwdika
Alaxeiplong Atktoou Atavoung (PEK B'3726/12.08.2021), kabwg kat tou PEK 2654/09-11-
2011 «PUBpLon BepATWY OXETIKA PE TNV AELTOUPYLa TWV OTOOEPWY ECTLWY KAUONG YLa TV
BEppavon KTLplwyv Kol vepoUuy.

Mapapévoups otn S1ABar cag yia ommoladnmote Sleukplvion.

Me gktipnon,
[}

Avtwviog AtoAlog
Head of Regulatory
& Institutional Affairs
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EAAHNIKH ETAIPEIA AIANOMHEI AEPION

EvnpepWTIKN EMGTOAN TTPOC KATAVOAWTEC pe Oépa «Aettoupyia Kal Zuvtipno
Eykatactaocswv Duoikou Aspiouy

AELoTIpe Katavodwtn,

Me yvwpova tnv dptia Kot ao@aAn Asltoupyla TNG ECWTEPLKAG EYKOTAOTOONG (PUGLKOU
ogplov, OOC OTTOOTEANOUME TO TTOPOV EVNHEPWTIKO EVTIUTIO, OTO OTolo TapatiBevtal
OUVOTITLIKA D£UOTO OXETIKA HE TN AELTOUPYLA KOL CUVTAPNGON TWVY EYKOTOOTACEWY (PUCLKOU
agplou.

©a B£Nape va utevBupiooupe, 4TL R CUVTAPNON ELVAL UTTOXPEWTLKH CUHPWVA HE TO LoXUOoV
KOVOVLGTLKO TMAdioto yia tig Eowtepikég Eykataotaoslg:

Me Bdon ta avwtépw, Oa TPETTEL va TIPOYPAHHATI{ETE TNV GUVTAPNOHN TWV EYKATACTACEWV
GaG OO HOVO ATTO AdELOSOTNHEVOUG TEXVIKOUG GUHPWVA HE TH oUXVOTNTA TTOU opileL n
KELPEVN VOHOOEGLA KOL OL TEXVIKOL KOVOVLOHOL.

OL GUOKeUEG agpiou Ba mpémel va ocuvtnpoUlvTal TOUAAXLOTOV E£TNGIWG £KTOC €4V
UTTAPXOUV ELOIKOTEPEG SLATAEELC ] 0ONYLEC TOU KATAOKEVOOTH TOUG TTou optdouv pIKpOTEPD
Staotnuata. OL OXETIKEC epydoie¢ pmopolv va yivouv povo omd EyKoTtaoTATEG
Eykataotdoswyv Kadong f pnxavikol¢ KataAAnAng stdikétntag omwe opiletal oto MA
114/2012 ko va ek&(Sstal To amattoUpevo YUANO Kalong. EmmAgov Ba mpémet va yivetal
EMAVEAEYXOG TOU SIKTUOU TWV CWANVWOEWV Kol TWV £§0pTNHATWY TOUAAXLGTOV avd
TETPOAETIO VIO OLKIOKEG EYKOTOOTAOELS amd Epyodnyolc YSpauAlkoUC f pnXavikolg
KOTAAANANG e18ikétnTag omwe opilel to MA 112/2012 kol va ekdidetal to KATtdAAnAo
motomolntiko. Kau ta 8o fyypaga mapadiSovrar otov KatavaAwth Kou eivo
TIPOATTALTOUHEVA VLA TNV AGQAAL XPHON TG EYKATAGTAGNG.

Emonpaivetal 6t yia va Bploketal os Loy nAdsta Xpnong, 0o mpETeL va pnv XL emEADEL
Kapia amoAUTw aAAayn otnv Ecwtepikn Eykotdotoon kot Toug oXeTl{OPEVOUC XWPOUG KOl
VO UTTAPYOUV £YYPapa CUVTAPNONG, OTTWGS OUTA TTpoavaPEPONKay, os LoXU.

Mo {nTApoTa TToU aPopoUV OTNV TPOWOoSATNaN HE YPUOLKO dEéplo (BnAadn pEXPL Kol Tov
HETPNTH YUOLKoU agpiou) appddia amokAsLoTIKAG lval N Etalpeia Altavopng Aspilwv (enaon
EDA).

O KatavoAwTNg elval UTTELBUVOG YLO TNV KOAR KOTACTOOHN KOL GUVTNPNCN TNG ECWTEPLKNG
EYKOTAOTOONG OEPLOV, TNV GPTLO ASLTOUPYLO TWV CUCKEUWV OEPLOU KaL TIPETTEL VO OVODETEL
pHOVO o€ 06£l080TNPEVOUC TEXVIKOUC T CUVTAPNON KAl APECH ATTOKOTACTOON TWV BAABWY,
OQPOAUATWY KoL EAAelPEWV.

Amayopeletal omoladnmote MOPEPPBACH OTO OVOILYHOTO depLlopol TIOU UTTOPEL va
odnynoouv oth PElwon TG TOPOXNG 0EPT OTOV XWPO EYKATACTACONC TWY CUCKEUWY depPLou.

Eival onpavTikog o TAKTIKOG EAEYXOG THG KATAGTAGNG KOL TG AMMOTEAECHATIKOTNTAG TOU
GUOTHHATOG ATTAYWYNG Kauocagpiwy, wote va BeBaiwbolpe OtL Sev ppdacosTal amo
PWALEG | AN avTIKELPEVA, OTL Statnpel TRV Sopik Tou akepaltdTnTa KABWE Kot th
GTEYAVOTNTA TOU KUPLWG WG TTIPOG TO ECWTEPLKO TWV KTpiwv. DOappévol Kamvaywyoi-
Katmvo8oyoL sival amapaitnto va avtikadiotavatl.

TnAépwvo Apsong EmépBaong:

Y e mePIMTWON EKTOKTNG AVAYKNG KOAECTE oToV aplOpo (24 wpeg To 24WP0):
8001187878
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EAAHNIKH ETAIPEIA AIANOMHEI AEPIQN

Athens, 3 November 2026

Dear Sir / Madam,

Enaon EDA, operates as the Natural Gas Distribution Network Operator in the geographical
regions of Attica, Thessaly, Eastern Macedonia and Thrace, Central Macedonia, Central
Greece, Western Macedonia, Western Greece,Epirus and the Peloponnese.

The above activities include the construction, maintenance, operation, management and
exploitation of Natural Gas Distribution Networks within the aforementioned geographical
areas, in accordance with the Company’s licenses.

With the aim of ensuring the safe operation of Internal Natural Gas Installations, we hereby
send you, attached, an information letter that has been distributed to consumers through
natural gas bills, regarding the “Operation and Maintenance of Natural Gas Installations.”

Please be reminded that maintenance is mandatory in accordance with the provisions of the
Technical Regulations for Internal Natural Gas Installations (Government Gazette 976
B’/28.03.2012, Government Gazette B’ 963/15.07.2003 and Government Gazette B’
236/26.03.1997), the Distribution Network Management Code (Government Gazette B’
3726/12.08.2021), as well as Government Gazette 2654/09.11.2011 concerning the
regulation of matters related to the operation of fixed combustion installations for building
and water heating.
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Information letter to consumers titled
“Operation and Maintenance of Natural Gas Installations”
Dear Consumer,

With the aim of ensuring the proper and safe operation of your internal natural gas
installation, we are providing you with this information leaflet, which briefly presents key
information regarding the operation and maintenance of natural gas installations.

We would like to remind you that maintenance is mandatory in accordance with the
applicable regulatory framework governing Internal Installations.

Based on the above, maintenance of your installation must be scheduled exclusively with
licensed technicians, in accordance with the frequency defined by applicable legislation and
technical regulations.

Gas appliances must be serviced at least annually, unless specific provisions or manufacturer
instructions require more frequent maintenance. Such works may only be carried out by
licensed combustion installation technicians or engineers of the appropriate specialty, as
defined in Presidential Decree 114/2012, and the required combustion analysis report must
be issued. In addition, the piping network and its components must be re-inspected at least
every four (4) years for residential installations by licensed plumbing foremen or engineers
of the appropriate specialty, as defined in Presidential Decree 112/2012, and the relevant
certificate must be issued. Both documents must be delivered to the consumer and
constitute prerequisites for the safe use of the installation.

Itis noted that, for the Use Permit to remain valid, no modifications must have been made to
the Internal Installation or the related spaces, and all required maintenance documentation,
as mentioned above, must remain valid.

For matters relating to natural gas supply (up to and including the natural gas meter), the Gas
Distribution Company (Enaon EDA) is exclusively responsible.

The consumer is responsible for maintaining the internal gas installation in good condition,
ensuring the proper operation of gas appliances, and assigning maintenance and the
immediate repair of faults, defects, or deficiencies only to licensed technicians.

Any intervention affecting ventilation openings that may reduce the air supply to areas
where gas appliances are installed is strictly prohibited.

Regular inspection of the condition and effectiveness of the flue gas exhaust system is
essential to ensure that it is not obstructed by nests or other objects, that it maintains its
structural integrity, and that it remains airtight, especially with respect to building interiors.
Damaged flue pipes and chimneys must be replaced.

Emergency Response Telephone Number:

In case of emergency, please call (24 hours a day):
8001187878
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Mivakag Amodektwyv
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ME.MY.A AttikAg

ME.MY.A Kevtpikng Makedoviag
ME.MY.A Autikng Makedoviag
ME.MY.A Hmrelpou

ME.NY.A ©scooallog

ME.MY.A Autikng EANGSag

ME.NY.A Ztepedc EANGSag

ME.MY.A AvatoAwkng Makedoviag ©pdkng
ME.MY ©socalovikng

TEE ABnvog

TEE Kevtpikng Mokedoviag

TEE AutikAg Makedoviag

TEE ©pdkng

TEE AvatoAikng Makebdoviag

TEE Hmreipou

TEE Kevtpikng kot Autikng Oscooaliag
TEE Mayvnolag

TEE AvatoAwkng Xtepedc EANGSag

TEE AttwAoakapvaviog

TEE EuBolag

Y Uv8eopocg Eykataotatwy YSpauAikwy Oscocalovikng

Y 0v8eopocg Eykataotatwy Y&pauAikwy ABnvag

OpocoTmovdia Blotexvwy Y&pauAikwyv EANGSAC

MaveAAnvia Opootrovdia EmayyeApotiwy Texvikwy Eykataotdoswy Kadong
MaveAAnviog XUvdeopog Adslolxwv Eykataotatwy & Zuvtnpntwy Kavothpwy Yypwy
Kat Aspiwv Kavoipwy Kat Zuvtnprnoswg Zuykpotnuatog AsBntootaciou

Swpatelio Adslouxwyv Eykataotatwy kat Xuvtnpntwy Kavotipwy Yypwyv Asplwv

Kauolpwy

Y 0v8eopog EmayyeApatiwy Texvikwy Eykataotdoswy Kadong Bopesiou EAAGSOG

Kevtpo MNpootaoiog Katavalwtwy

> 0v8eopog Biopnxaviwy EANGSaG

Y 0v8eopog Emyelpioswy kat Biopnyaviwv
ME.MY.A Nelhomovvnoou
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